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SMART LOCK INSTRUCTIONS



Operating Manual

e Thank you for purchasing this product.

e Please read this manual carefully before use.

e Please keep this manual for future reference.

e This instruction manual is subject to change without notice.

e The company does not assume the accident and harm caused

by user's wrong operation

Note:
o When leaving the factory, all users are blank and can be verified
by the administrator or unlocked with "123456".
o After waking up the interface, enter "* #" to enter the administrator menu.
o First administrator, please use password as administrator information.
o The " * " key indicates return, and the "#" key indicates confirmation.

o Kind reminder: Please store your mechanical key outdoors for backup!
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1.Technical Parameter

Administrator: 10 Ordinaryusers: 502

USER (Fingerprint, Password, Card, Face sharing)
Administrator ID:001-010 Ordinaryuser ID:011-512
Qui
uiescent <65UA
Current
D :
ynamic 1 400mA
Current
6.5V
Working . ; .
Voltage When unlocking below 4.8V, a low voltage reminder will be
g broadcast. Please pay attention to replacing the battery;
External
xemal 1 sv uss
Power Supply
Operation
: -25°C~70°C
Temperature
Working
45~90%RH
Humidity 5-90%
Number Of
~12bit
Password Digits . i
Virtual
irua Virtual password+total length of 26 characters
Password

System Lock

The system automatically locks after 5 failed unlocking
attempts Unlock after 3 minutes of automatic locking

Fakeadmission
Rate

<0.00004%

Authenticity

<0.015%

Normal
Open Mode

After successfully unlocking, press and hold the "1"
key to enter the normally open mode
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2.Installation Notes

Install the lock body
Left and right reversal of lock body
When installing the lock body, the oblique tongue should face upward, and the
oblique surface of the oblique tongue should face the direction of the front panel.
If it does not match, the direction of the oblique tongue should be adjusted.
Methods as below:
1. Turn the lock body upside down, with the oblique tongue facing down, and
let the oblique tongue stop block lean down. As shown in @
2. Press the oblique tongue by hand into the lock body to the end and rotate it 180°
3. Release the oblique tongue, let the oblique tongue pop out along the oblique
tongue hole, and reverse the lock body. Figure @
Oblique tongue limit block
Oblique tongue I

=

Square tongue

Y@

Lock body screw

Oblique tonguew\

Lock body installation

g 1. Place the oblique tongue up and the
& oblique side towards the front panel
e 2. Put the lock body into the door slot

o &/

Square tongue 3. Fix the upper and lower lock screws
= ® oy,
! D
Door buckle plate, door buckle box installation
Slot the door frame at the position corresponding to ]
the lock tongue. Put it into the card slot according 3
to the order as shown in the picture. P B

Fix with two lock body screws.

Upper stud hole position

®
\
A\

Power cord position Power cable

‘ =
& % Square stee! é %

il Lock body square steel hole ]
Flat head screw
G -
) o) @ !
Bolt

[} Lower stud hole position
Rear panel

Front panel

Install the front panel

1.
2.

7.
8.

First tighten the two studs on the front panel.
Insert the hole end of the square steel into the square steel hole of the front
handle and align it with the two small round holes.

. Pass the pin through the square steel hole, and bend the pin to fix the square

steel on the hole.

. Turn the square steel so that the clutch triangle symbol rotates upwards.
. Pass the power cord from the front panel through the hole on the door.
. Pass the upper and lower studs of the front panel through the corresponding

holes on the door.
Pass the square steel through the square steel hole of the lock body.
Fasten the front panel to the door.

Install the rear panel

1.

Remove the battery cover from the rear panel

2. Connect the rear panel power cord to the front panel power cord.
3.
4. Align the upper and lower holes on the rear panel with the positions of the

Insert the square steel into the hole of the rear handle.

upper and lower studs on the front panel.

. Put two flat head screws into the upper and lower holes of the rear panel,

and align them with the front panel studs to tighten.

. Install four AAA batteries and close the battery compartment cover.
. Test the power supply of the door lock, and the installation is complete.
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3. Door handle reversing left and right

[Open Left/ Right]  Open Left Open Right

Double tongue | Single tongue | Single longue

\‘_Adjusting direction screw_o»

Notice! It is not necessary to remove
the handle when changing direction.

® o ® @

|0

®
. 0@%| o@e . )
®

The handleldirecﬁun

15 as follows | """ | s as follows.

Phillips screw to Phillips screw to

Install this hole install this hole
o @ @ @

}
Front panel  Rear panel

® @ ® o

® ®
(. Je@®9| |20 ., ]
The handle direction’ ®The handle direction
is as follows | | is as follows
Phillips screw to Phillips screw to
install this hole install this hole

@ @ L

{
Rear panel  Front panel

Open the right door and change
the direction:

To open the right door, turn the clutch
triangle symbol to the "50" position.
Note: When equipped with a single
tongue lock body, turn the triangle
symbol to the R direction to install.

Reversing the direction of the
left door:

When opening the door on the left,
rotate the clutch triangle symbol to
the "50" position.

Note: When equipped with a single
tongue lock body, turn the triangle
symbol to the L direction to install.

4. Introduction to Function Menu

Enter "*#" in the initial interface to enter the administrator menu.

Note: Verify the administrator key to enter the administrator menu. If you have

not registered as an administrator, enter "123456" to enter the menu.

1.Add User

2.Delete User

3.System Settings

al
},

1.Add Admin

2.Add Regular User

1.Delete By Number

2.Delete By Identification

1.Unlocking Mode

—{ 1.Single unlocking H 2.Combination unlocking

2.Volume Settings ‘

‘ 1. Low volume ‘ 2. Medium volume

‘ 3. High volume ‘ 0. Mute

Note: When changing the left and right door handles on the front and rear
panels,use a Phillips screwdriver to remove the Phillips adjusting
screw handle in the panel and rotate it upwards 180°, and install it
into another hole with a Phillips screw.

4 Networking Settings

3. Language Settings ‘

4{ 1.Chinese H 2.English

4.Time Settings ‘
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5.Factory Settings ‘

5. System query

6.Anti-prying Settings ‘
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5. User Management

A. Add administrator

Enter the administrator menu

., Press"1"

Add User

Press "1"

Add Admin

I Register administrators
< in order

Enter administrator information

@.Administrator ID : 001-010.
@.The system will automatically
register in sequence;

C. Delete user

Enter the administrator menu

., Press "2"

Delete User

,__', Press "1" or "2"

Select mode according
to requirements

Delete corresponding user

B. Add regular users

Enter the administrator menu

., Press "1"

Add User

| Press "2"

Add Regular User
. Register user in order

Enter ordinary user information

@.Administrator 1D : 011-511.
@).The system will automatically
register in sequence;

There are two ways to delete users:
number deletion and identification deletion.
Number deletion:

Enter the corresponding number of
the user to be deleted, such as 013;
Identify deletion:

Enter the starting information of the
user to be deleted, such as the pass-
word of administrator 002, 147258.
After selecting the recognition deletion
mode, enter 147258 to delete admin-

istrator number 002;

Both administrator and ordinary user information can be deleted. For the normal

operation ofthe system, the administrator verified in this verification cannot be deleted;

After deleting a user, the vacancy will be automatically filled at the next registration;
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6. System Settings

D. Unlock mode setting E. Volume setting

Enter the administrator menu Enter the administrator menu

., Press "3" | Press "3"

System Settings System Settings

, Press "1" | Press "2"

Unlock mode setting Volume setting

Press "1" W Press "1"

Select mode asneeded Select mode as needed

There are two unlocking modes available:

Single unlocking and combined unlocking;

Single unlocking:

Simply verify a set of unlocking methods (password, fingerprint, or any set of
cards) to complete the unlocking operation;

Combination unlocking:

Two sets of passwords (password, fingerprint, or any two sets in the card)
need to be verified in order to complete the unlocking operation.

This system has four modes :

High volume, medium volume, low volume, and mute. Please choose the
corresponding volume level according to your personal needs.

1. Low volume : After entering this mode, press "1";

2. Medium volume : After entering this mode, press "2";

3. High volume : After entering this mode, press "3";

4. Mute :After entering this mode, press "0".

After selecting mute, except for entering the administrator menu, the system
will not perform voice broadcasting in other situations.
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F. Language setting G. Time setting Method 1:

Enter the administrator menu Enter the administrator menu After restoring the factory settings, the registered administrators and
. ordinary users in the system will be cleared;
. Press "3" J|, Press "3" . L , .
To verify the administrator or unlock again, please enter the initial
System Settings System Settings password "123456" to pass the verification;
,\_', Press "3" ﬂ, Press "4"
- ' ; ) Method 2:
Language settings Language settings
: ﬂ Press and hold the "Set Button" button on the back panel for 3 seconds,
iy and the panel "* #" will light up. Press the "#"key to confirm factory reset.
Select mode as needed Select mode as needed
I. Anti prying setting
This system has two modes: This setting is used to set the system
Chinese and English. Please choose time, providing accurate time for Enter the administrator menu 1. This mode can be set to enable or
the language mode according to your unlocking records and temporary keys. 1 Press "3" disable the anti prying mode. Please
personal needs. - X | choose according to personal needs.
System Settings
—L Press "6"
H. Restore factory settings (Two methods to choose from) Anti prying settings
Enter the administrator menu (f ) {
- p— @ Select mode as needed
., Press "3
T
System Settings e
|, Press 5" J. System query
Restore factory settings - 1. Before viewing the unlocking
Enter the administrator menu ) .
Press'* 'to return . | information, please set the system
<, Press'#to confirm = = | \1 Press "56" time based on the actual time;
Please confirm again @ | . Set Button System query 2. After entering this setting, the
[ ‘ Press' 5 to go back system will automatically broad

., Press'8'to next ite .
v T Xt em cast the unlocking record and

View unlock information press the ™" key to exit.
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7. networking function

(need to be equipped with Wifi module to achieve)

* Note: Ordinary stand-alone version does not have graffiti wifi function,

wifi connection does not support 5G waylay.

A. Networkingsettings

Please search and download the “Tuya Smart”
APP in the app store, or scan the QR code to

download it, and remind
registered users according

to the software;

APP Registration, Login

Do not have an APP account, choose log in or log in via SMS verification code.
Click Create New Account to enter the account registration page.According
to the prompts to obtain SMS verification code, set password.If you already
have an account, click "Log in with an existing account" to log in to the app.

& 0 Luveshineny

W

SEARTH

£ R L

OPEN

Login support password, verification code, social account login.

Register

Mabile Mumber/Ermnai

B 1 agre= Zrivecy Policy Lser Agresment
Corildreats Privary & ajerwnt and Thid
Party n'ormation Starirg List

00

Reglstar
Login
Plzase encer tha account

Password

B 1 agres Frimey Policy e Squesret
Cnlidran’s Privacy Suarament and Thind
Party nformatisn Saring List

Fargat Fasswerd

00
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After the lock body enters the network configuration, open the
“Tuya Smart " APP to pair the lock body, and enter the WiFi
name and password used;

Add Equipment

o [+]

Teay —ame

Enjoy a cozy life
with ambient
indicators and d....

= s\

All Deviees | iving Rnam  Masker Fe c--

< Add Device ® =2
Igheimg
' »
B Sar Flaxdyla LR
Lt | Carers
Dtosad Ean ol
Lemge Home
Appliaet . -ﬁ
(=03 Eld Fencer
i
ert Lo
orice & ol = b
wakin
Lk, Lus Lk
4F) 1Zighea! [T
Canmara &
Ladk 5
-
Godcway
Crira o
Zendoor Traval ok
.
Creray T
Video lack.
CAwF

Select 2.4 GHz Wi-Fi Network
and enter password,

"_\:l 1 WisFi s BCHE plecse set it to ke
245 = Common rauter settirg mettad
® £Gkx
« WiF - 24ChE

T Gloanbes vdn

& cowanim

Click on 'Add Device' on

Find Camera / Lock Select

the homepage of the app Door Lock (Wi-Fi)
® S
Reset the device Reset the device
[:’"
@ = o

Instcll the batzzeies into the docr Iock.

Fellzwing the manual 1o et the dozr
Inek bey netamirk Sistribution
shalus

Bock “

Enter your WiFi account
password and click 'Next'

Salect the status of the indicator light
or hear the besp:

AP Moze [T Mode

Click 'Next'

Click 'Next'
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Connecting Device

Pawer an t e covice,

Waiting for
Device Link

B. Software function

Enter "* #" on
the door lock

W

Enter the
administrator menu

- | Press "4 =

Select networking
settings

The number
"0" blinks

Wake up the door lock panel
according to the steps

X Add Deuies

i) st suewssiuly
-Il_o Smart bock SNB
Alded sucoessfuly

© devicedz] being sdded

Click 'Done' on
Add Success

1. Remote unlocking : Wake up the door lock, click the door bellkey,

you can apply for remote unlocking, through the software confirmation,

you can complete the unlocking operation;

< Smart lock SNB

(Y  Scouatzy Protsction for 1 Zayis)
Ihian

CF mnaane

B Urocking
hu ki

2, Mrrrher Managemen-
2 kamily Memberich and U Uter Morbein)

E Temporary Password
T e 3 i

& Srart Linkage

F4

% Smart lock SNB =
[y 5 Scoutzy Protsction for 1 Zayis)
lhan
£as

Remole Unlocking Request
L 9

e} ot cosc 110

Izl Unlocking Reczrda

Ko Lnlocking reocnds.

Pelerrbien Mg
2 Family Membarizl ond 0 Otwer Mewba-iz)

le

il

lzmporary Fagzward
Lrbns/_if i1e wen-d

0 Srar Linkage

< Smart lock SNB

(Y & Scouwtzy Protsction for 1 Zayis)
(-1

<k Incomact code 1171

Bl lrderking Recsids
Remete Lnlocking 1701

& MErber Managemen:
7 Family Munihuntd o 81100 ser blom a1

Trmpeary Passiward
CrlinyCfine Semend

& SrartLnksge
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2. Temporary password function: one-time password and unlimited

number of passwords can be added;

< Temporary Password

Online Password

0 Time-l imitad Faseward

Ufflinz Fasawerd

o Ore-T mz Pazsword

o Time-Limited Fassword

The one-time password is

Cancel Sae

Create Time-Limited Password

: Save ta aammword immediate . The passaond ic nat
obtained. A vt I L A
ve b1e Searing eods immedianey, The elzning 2ose i net #-Digi Preeec-d
Aspi aved IF 19 arp
1111111 Gemarata Randomiy
3492038679 sopy
. Passwond b Ll
Zassword Name Effective Time 1218 M2310569 »
Expirstion Time 15-15-2024 171 89 =

= 2,

Sta L Tinwe 0800 =
End Time oeon -

Note:

The one-time password is valid for 6 hours and can only be used
once within the validity period;Time-Limited password Validity time
and expiration time can be set. The number of unlocking times is not
limited during the validity period;

3. Door opening record function: After the connection is successful,
the software will record the work record of the door lock, including
the user and operation record of the unlock;

4. Alarm record notification: The system automatically records the
incorrect unlocking operation and pushes it to the software;

<

i neorrect eda
T

Alerts

Alarm record

-16-

< Unlacking Records

Hemete Unlecking
.

Open Door Record




5. User management function: Users can be added on the software.
Click the corresponding user on the user management page to
add fingerprints, passwords and cards.

< Member Management + <
Faity Mamberl2)
S{'E' )N~ Adminisraer wTwzad
o amccetst csnuns,
Mo unlzcking metheds. P ket
0=
i assnnmbed serurs Fingep inl
Ko urdcking metheds
@ ad
Poazmerd
e fudd
Cad
@ udd
Ta dolete the mamber, 3o to We 2 Home Managerent
User management Add Unlock Method

6. Removal of equipment

< Smart lock SNB Ii

[y & Scoutzy Protsction for 1 Zayis)
Ihian

CF mnaane

B Uriocking Reczrds
[yt Sp—

B iy e onbr e R L
= f?.'.'.f.’.‘r'?}r.".f’?;"i‘.‘.’.'ﬁ Disconeet and wipe data
&0 Srart Linkage Cancel
Click on the top Drop down menu to
right corner select Remove Device
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